e

\_

Ministry Of Higher Education
And Scientific Research

AL-MA’MOON University

alall Gl g el adal) 505 g

Ogelal) daals

™~

Policy Name
Healthcare Procedure at Al-Mamoun University
Issue Date 2023
Revision Date July, 2024
Evaluation Frequency Yearly
Level of Confidentiality Public
Policy Approval Date December 30, 2024

Policy Statement

Introduction:

This report outlines the healthcare procedures currently in place at Al-Ma'moon University.
The aim is to ensure the safety, well-being, and health of students, faculty members, and
administrative staff.

1. Medical Center Availability:

Al-Ma'moon University provides an on-campus medical clinic that operates during official
working hours. The clinic is staffed by qualified medical professionals, including general
practitioners and nurses, who offer first aid, medical consultations, and basic treatment.

2. Emergency Services:

In case of emergencies, the university has protocols to provide immediate care and transfer
patients to nearby hospitals if necessary. Emergency contact numbers and procedures are
clearly displayed across campus.

3. Health Awareness Campaigns:

The university organizes regular health awareness programs, including seminars,
vaccination campaigns, mental health workshops, and hygiene promotion to educate the
university community.

4. COVID-19 Safety Measures:

In response to the pandemic, Al-Ma'moon University implemented safety protocols such as
temperature screening, mask mandates, hand sanitizing stations, and social distancing in
classrooms and public spaces.

5. Health Insurance and Referrals:
Students and staff are encouraged to enroll in health insurance programs. The university
also facilitates referrals to specialized medical centers for advanced treatment if required.

6. Mental Health Support:
Recognizing the importance of mental health, the university offers counseling services to
students and staff facing psychological stress, academic pressure, or personal challenges.




Conclusion:

Al-Ma'moon University is committed to providing a safe and healthy learning
environment. By maintaining a well-equipped medical center and promoting health
awareness, the university ensures that the physical and mental well-being of its community

remains a top priority.




